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Rights

of users of
tourist services

Users of tourist services, without
prejudice to the established in the
applicable sectoral regulations, will have
the following obligations:
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Respect the traditions and sociocultural customs of the tourist destinations, as well as their
wealth and value.

@ Respect the environment, the historical and cultural heritage and tourist resources.

@ Pay for the contracted services, either at the time the invoice is presented or at the agreed time,
place and form. Regardless of the fact of lodging a claim or complaint, this is not a cause for
exemption of payment.

@ In case of the tourist accommodation services, respect the agreed date and time of departure
from the establishment, letting the occupied accommodation unit free.

Observe the rules of respect, education, social coexistence, clothing and hygiene for the proper
use of tourist establishments and services.

Respect the facilities and equipment of the tourist establishments and companies.

Respect the internal policies of the tourist establishments, the schedules and the rules of
behaviour in the places to visit and the execution of the tourist activities.

Article 16 and 17 of the Tourism, Leisure and Hospitality Law of Comunitat Valenciana.



